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idea-action gap

cf Jeffrey Pfeffer and Robert Sutton " knowing-doing gap"

cf) Larry Bossidy and Ram Charan "Execution”
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cf) DOD Exodus
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cf) British Petroleum

Cf) Rosabeth Moss Kanter "The Change Masters"
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Harold Wilensky "Organizational Intelligence”

Haeckel and Nolan

Chun Wei Choo "Information Management for the Intelligent Organization”

James March "The Pursuit of Organizational Intelligence"

Michael McMaster "The Intelligence Advantage”



round-table model

Malcolm Gladwell "New Yorker"

cf)Wilensky
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