SummerConference’99 L= A

(Y IRBORF R B AR ERETER A0 HEW]

MEASUREMENT IN ACTION:
An Activity-Theoretical Perspective on Producer-User Interaction®
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Figure 1.The mediation structure of an activity system (Engestrom,1987,p.78)
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“I'm about to kill the data
acquisition protocol
(linne 65)

1.BREAKDOWN

Computer screen/program

Y N\

probe unit

?
/ \ Computer screen/

program

Users

2TOOL—OBJECT SHIFT

“What is breaking down?”
Software
(lines 66—-67)

Users

3.PROBLEM ESCALATION
l’

Computer screen/

N program/network

” .what happened L
then — all computers..?

(line 68)

Users

Lab manager

4 0OBJECT—TOOL SHIFT

Computer screen/
program/network

“We have to take the

patient out

(line 68-71)

Users ¢ p Computer screen/
program

5.TOOL—OBJECT SHIFT AND ESCALATION OF COMMUNITY
l)

Computer screen/

< > program/network

“This drives me crazy!
ow [ want them to come
here...?"(line 72)

Users

Brainview
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TOOLS: TOOLS:

Technical mastery of the MEG Computer system,intercom
System log Telephone(asking for help)
Use inrtructions via phone (System log)

&

OBJECT: OBJECT:
(Clinical use of) Real Patient .
SUBJECT: MEIGI ! measure:nents SUBJECT:

Users:

Product developers Physician and nurse

—p OUTCOME: q—
—Measurement

breakdowns

—Requests for help

RULES: COMMUNITY: DIVISION DIVISION COMMUNITY: RULES:
Rules of Spin—off firm, OF LABOR:  OF LABOR: Distant researcher Centralizec
academic close re.latlons with Product Solo performance colleagues reseach
research academic researchers developers and in operating facility
users seen as  the system
separate
entities
BRAINVIEW COMPANY BIOMAG LABORATORY

Figure 9. Brainview & BioMag Laboratory DB ERT 5 FE AT LIZHITEFE
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