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Chapter4d. The Dynamics of Group Work
Introduction
The dynamic of groups — —
face-to-face meetings
electronic meeting (face-to-face meeting)

(eg Lally and Barrett,1999; Light et
al.1997;Spender,1995;Turkle,1995;Yates1997,1999)

Interaction Patterns

electronic learning environments

(interaction patterns)



Examining Gender Differences in Mixed-sex Groups

(Patterns of interruption)

(eg Aries, 1976; Eakins and Eakins,1978; Brooks,1982; French and

French,1984; Josefowitz,1984; Swann and Graddol,1988; Graddol and Swann,
1989 ; Kelly,1991; Holden,1993)

(eg Thorne and Henley,1975; Zimmerman and

West,1975; Haas, 1979; Jones,1980; Michard and Viollet,1991; Wheelan and
Verdi,1992; Bischopinf, 1993)

(reviews and summaries see Thorne and Henley,1975; Graddol and Swann,1989;
Michard and Viollet, 1991; Wheelan and Verdi, 1992;Bischoping,1993)

° (Eakins and Eakins,1978; Brooks,1982; Josefwitz,1984)
° (Eakins and Eakins,1978; Vrooks,1982)
° (Eakins and Eakins,1978)

(Michard and Viollet,1991; Zimmerman and West,1975)
° (Michard and Viollet,1991)



° (Graddol and Swann,1989)

(Graddol and Swann,1989)

(Graddol and Swann,1989)

(Haas,1979;Graddol and Awann,1989)

(Haas,1979;Bischoping,1993)

Why Look at CSCL?

e CSCL

This Study

MA



McConnell,1992)

Methodology

(Aries,1976)

The Group Conferences

Conferencel

1081)

(McGrath,1990;Hodgson and

(Thorne and Henley,1975)

(Wheelan and Verdi)

computer mediated MA

conference2
Conference3

Conference4

(Cunninfham,



Turn Taking

CSCL
(turn) CSCL (turn)
(face-to-face environments)
Sack (Zimmerman and West,1975)
Sack
(turn order) (turn size)
(turn)

(unit types) (Zimmerman and West,1975)
David Graddol

(computer conference) (face-to-face meeting)
(Harasim,1987; McConnell,1988)

Discussions
(turn)
(Eakins and Eakins1978; Brooks,1982; French and French,1984;
Swann and Graddol,1988; Kelly,1991)
average words enterd by males and



females
(Brooks,1982)

Michard Viollet 1991
Aries(1976)

MA

Other Verifying Data

(just chat)

What might this mean?

(Jones,1980; Haas,1979)

Debrah Jones(1980)

CSCL



Conclusions

Computer mediated MA programme
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