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Bowers, D. G. (1973). OD techniques and their
results in 23 organizations: The Michigan ICL
study. Journal of Applied Behavioral Science,
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Survey Dats
Feedback Handback
Caps.  Whole cg Whole
Area-Measure N=8 N=2093 N=5 N=&»
Organizational Climate .
Mum. Resources Prim. <435 +4.15° .13 —.05
Communication Flow +.22° 4.15° +.23* 12
Motiv'l| Conditions +24° 401 +04 —16"
Dec-Making Prac's +30° 447" 404 00
Tech. Readiness +39° 405 +02 08
Lower-Level Infl. +268* +4.01 -33* .18
Managerial Leadership
Support +07 4.48° 4.8 401
Inter. Facilitation +.11 +.36* 427 4.15°
Goal Emphasis 00 447 4+21° 406
Work Facilitation +.17 +.27 +.33* 4.15°
Peer Leadership
Support +29" +06 —01 <403
Inter. Facllitation +.30° +20° 4068 +.20°
Goal Emphasis +21° +44° 415 4127
Work Facilitation +.36* +.19° +.09 +.20*
Group Process +.28* +21* —14 21
Satisfaction +47" 409 407 —02
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Table 2. (continued)

Reaction
component

Reference Varuble Sample items § x 7:; Z I“ l/ X

Bartumek et al
(1999

Bovey and Hede
(2001)

Coylo-Shapiro
(1999

C. E. Cunningham
et al, (2002)

G.B. Cunningham
(2006)

Daly and Geyer
(1994)

Feder et al. (2006)

wwrrz szl IDEEL |chz- - H—_Rq—RvIEE

Behavioral change

Intentions to resist
the change

Participation in the
change (l.e. TQM)

Participation in
reengneering

Coping with change

Intention to remain
becouse of the
change

Commitment to
change (defined
as: "a behavioral
incention to work
toward success of
the change™)

Behavioral change was assessed
via two means, First, by
analyzing archival records
and looking for cases where
employees had written about
innovations they had carried
out (pp. 467-4€8). Second, by
asking about the degree to
which employees had been
Caking part in the posichange
committees (“Have you served
on 2 cormynittee in your own
home school that addresses
faculcy/staff development?™)

A scale was developed for
measuring the “dchavioral
intantions toward the
organizational change”

(2. 539). Sample iterms were
not provided

Employees were asked o
indicate the extent 1o which
they were “participating in the
activitios of the Intervention™
This praovided an index of
cooperation with the change

Employees were asked whether
they participated in seven
possible reengineering (ie.
postchange) activities

“1 chink | cope with change
better than most of those with
whom | work"

“I've becormne more interested n
looking for ancther job since
the relocation cecurred”

“I am doing whatever | can to
help this change be successful,”
“1am fully supportive of this
change"

fEH R

o InE
FEDEH
530

IVES
PYShiEs

Oreg, S., Vokola, M., Armenakis, A.(2011) Change Recipients'
Reactions to Organizational Change: A 60-Year Review of Quantitative
Studies. The Journal of Applied Behavioral Science 47(4) 461-524
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Nadler, D.(1977) Feedback and organization development :Using data-based method Addison-wesley publishing. 153
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